
 
 

 
 

Did Insurer Cheat Disabled Clients? 
CBS 

Nov. 17, 2002  
 
 

!"#$%&!"#$%&'()#%*)#%"#+,)#-.#/0110%*#2/)(034*5#6,%#,45#/%*)$#7)7&3+)7#"(%/#,05#%(#,)(#84$3,)39#+%#84$#"%(#7054:010+$#0*5&(4*3);#%(#0"#$%&'<)#
8&(3,45)7#4#7054:010+$#8%103$#%*#$%&(#%6*;#$%&#/4$#+,0*9#$%&'()#3%<)()7#0"#$%&'()#0*=&()7#%(#+%%#5039#+%#6%(9>#?&+#7%*'+#:)#+%%#5&()>#'(&#)*(+,-#
()8%(+5>##
#
2#*&/:)(#%"#8)%81)#6,%#6%(9)7#4+#@*&/A(%<07)*+;#+,)#B04*+#%"#+,)#7054:010+$#0*5&(4*3)#:&50*)55;#6,%5)#310)*+5#0*31&7)#C?D;#+%17#&5#+,4+#+,)#
3%/84*$'5#/4*4B)/)*+#8&+5#+()/)*7%&5#8()55&()#%*#3140/5#,4*71)(5#+%#7)*$#*)6#3140/5#4*7#5,&+#7%6*#)E05+0*B#%*)5>#2*7#+,4+#/4*$#
@*&/A(%<07)*+#8%103$#,%17)(5F#6,%#4()#%:<0%&51$#7054:1)7#G#4()#1)"+#%&+#0*#+,)#3%17>##
#
@*&/A(%<07)*+#05#+,)#14(B)5+#7054:010+$#0*5&(4*3)#3%/84*$#:$#"4(;#8(%<070*B#7054:010+$#0*5&(4*3)#+%#HI#/0110%*#2/)(034*5>#J*)#%"#+,)/#645#K(>#L%,*#
M)7)53%>#M%74$;#K(>#M)7)53%#7%)5#84(+F+0/)#704B*%5+03#6%(9;#:&+#,)#&5)7#+%#:)#4#5&33)55"&1#)$)#5&(B)%*>#M,)*;#"%&(#$)4(5#4B%;#,)#7)<)1%8)7#4#
+()/%(#0*#,05#(0B,+#,4*7N##
#
O!#9*)6#+,4+#0"#!#+(0)7#+%#%8)(4+)#%*#5%/):%7$;#!#/0B,+#,&(+#+,)/>#!#/0B,+#:10*7#+,)/;P#M)7)53%#54$5>#D%#,)#5+%88)7#%8)(4+0*B>##
#
Q%(#50E#$)4(5;#K(>#M)7)53%#,47#8407#"%(#4*#0*5&(4*3)#8%103$#+,4+#B&4(4*+))7#,0/#4#7)3)*+#0*3%/)#0"#,)#3%&17#*%#1%*B)(#7%#5&(B)($>#R)#"01)7#4#3140/#
60+,#@*&/A(%<07)*+;#4*7#+,)#3%/84*$#8407#,05#3140/#"%(#"%&(#/%*+,5>#M,)*#4#3140/5#,4*71)(#5)*+#K(>#M)7)53%#4#1)++)(>##
#
O?4503411$;#+,)#1)++)(#5407#ST)'()#3&++0*B#%""#$%&(#:)*)"0+5>#T)#7%*'+#+,0*9#$%&'()#7054:1)7>#2*7#$%&'()#*%+#)*+0+1)7#+%#4*$#:)*)"0+5;'P#54$5#M)7)53%>#25#
"4(#45#,)#9*%65;#+,)#3%/84*$#707#*%+#+419#+%#,05#7%3+%(5>#U%(#707#+,)$#3%/)#+%#5))#,0/>##
#
@*&/A(%<07)*+#,47#4#34/)(4/4*#5)3()+1$#"%11%6#K(>#M)7)53%#"%(#50E#74$5#4*7#5,%%+#<07)%+48)>#M,)#3%/84*$#5407#0+#5,%6)7#K(>#M)7)53%#814$0*B#
"%%+:411#0*#,05#:439$4(7#1%%90*B#4*$+,0*B#:&+#7054:1)7>#R%6)<)(;#+,)()#645#=&5+#%*)#8(%:1)/>#!+#43+&411$#5,%6)7#,05#VWF$)4(F%17#5%*>##
#
M,())#$)4(5#4B%;#K(>#M)7)53%#645#704B*%5)7#60+,#A4(90*5%*'5#K05)45)>#R)#"%&*7#,)#3%&17*'+#9))8#,05#,4*75#5+)47$#)*%&B,#+%#7%#(%&+0*)#)$)#
)E4/5;#1)+#41%*)#5&(B)($>#M,())#8,$50304*5#5407#,)#645#+%%#7054:1)7#+%#%8)(4+)>#M,)#3%/84*$#5+011#707*'+#5+4(+#84$0*B#,0/>##
#
O!+#41/%5+#5%&*75#(0703&1%&5#4*#0*5&(4*3)#3%/84*$#()"&50*B#4#7054:010+$#"(%/#4*#)$)#5&(B)%*#6,%#,45#4#,4*7#+()/%(#4*7#A4(90*5%*'5#K05)45)>#R%6#
7%#$%&#)E8140*#+,4+XP#?(471)$#4595#M)7)53%>##
#
O!#34*'+#)E8140*#+,4+>#M,)()'5#*%+#4#8)(5%*#%*#+,05#)4(+,#6,%#6%&17#54$#+,4+#4#8)(5%*#60+,#A4(90*5%*'5#K05)45)#3%&17#7%#)$)#5&(B)($;P#M)7)53%#54$5>##
#
T,4+#,488)*)7#+%#K(>#M)7)53%#34/)#45#*%#5&(8(05)#+%#+,)#@*&/A(%<07)*+#)/81%$))5#6)#58%9)#+%>#K04*)#Y3Z0**05#5+4(+)7#6%(90*B#4+#
@*&/A(%<07)*+#+,())#$)4(5#4B%>#T,)*#?(471)$#0*+)(<0)6)7#,)(#5,)#645#6%(90*B#45#4#3140/5#,4*71)(#4+#+,)#3%/84*$'5#,)47[&4(+)(5#0*#
C,4++4*%%B4>#D,)#54$5#+,4+#+,)#3%/84*$#+%17#0+5#6%(9)(5#+,)$#,47#+%#5,&+#7%6*#)*%&B,#3140/5#+%#/))+#/%*+,1$#+4(B)+5#0*#+,)#/0110%*5#%"#7%114(5>##
#
O2+#+,)#:)B0**0*B#%"#)43,#/%*+,#+,)#8(%=)3+0%*5#6%&17#3%/)#7%6*#"(%/#+,)#70()3+%(5#%(#4:%<);#6,%#6%&17#B0<)#4#*&/:)(#45#+%#+,)#4/%&*+#%"#/%*)$#
6)#6%&17#,4<)#+%#3%/)#&8#60+,#4+#+,)#)*7#%"#+,)#/%*+,#0*#31%5&()5;P#5,)#54$5>##
#
#)*(+,-.#M,)5)#6)()#109)#+4(B)+5#$%&#,47#+%#/))+X##
/0123324.#\0B,+##
#)*(+,-.#2*7#707#+,)#8)%81)#6,%#5)+#+,)#+4(B)+5#9*%6#+,4+#+,)()#6)()#4#3)(+40*#*&/:)(#%"#3140/5#+,4+#7)5)(<)7#+%#:)#+)(/0*4+)7#:)"%()#+,)$#5)+#+,)#
+4(B)+X##
/0123324.#!#7%*'+#+,0*9#0+#645#4:%&+#6,)+,)(#+,)$#7)5)(<)7#+%#:)#31%5)7>#M,)$#,47#+%#:)#31%5)7>#M,)$#*))7)7#+%#/49)#+,%5)#8(%=)3+0%*5>##
#)*(+,-.#D%#$%&#6%&17#B%#0*+%#+,)5)#/))+0*B5#%*3)#4#/%*+,#60+,#4#+4(B)+;#4#7%114(#"0B&();#6,03,#$%&#,47#+%#54<)#+,)#3%/84*$#4*7#+,4+#7%114(#"0B&()#
,47#*%+,0*B#+%#7%#60+,#+,)#<41070+$#%"#+,)#3140/5#+,4+#6)()#%&+#+,)()>#!+#,47#*%+,0*B#+%#7%#60+,#+,)#1)B0+0/43$#%"#+,)#3140/5#+,4+#6)()#%&+#+,)()X##
/0123324.#\0B,+>#M,)#3140/#()85#6%&17#B%#1%%90*B#"%(#3140/5#+,4+#+,)$#3%&17#5,&+#7%6*#4*7#+,)#3%*5&1+4*+5#6%&17#:)#(0B,+#:),0*7#+,)/#,)180*B#+,)/#



B%#+,(%&B,#"01)5#+%#1%%9#"%(#+,%5)#*&/:)(5#+,4+#+,)$#*))7)7>##
#)*(+,-.#2*7#707#+,)#3140/5#,4*71)(5#)<)(#5,&+#7%6*#3140/5#+,4+#+,)$#9*)6#6)()#1)B0+0/4+)#0*#%(7)(#+%#/))+#4#/%*+,1$#+4(B)+X##
/0123324.#])5;#/4*$#+0/)5#+,4+'5#,488)*)7;#/4*$#+0/)5>##
#)*(+,-.#]%&#54$#+,4+#60+,%&+#4*$#,)50+4+0%*>##
/0123324.#?)34&5)#!'<)#5))*#0+#"%(#+,())#$)4(5>##
#
@*&/A(%<07)*+#7)310*)7#+%#+419#+%#!"#$%&'()*#%*#34/)(4;#:&+#+%8#)E)3&+0<)5#()8)4+)71$#7)*0)7#+,4+#+,)#3%/84*$#5)+5#4*$#+4(B)+5#6,4+5%)<)(#"%(#
54<0*B#/%*)$#:$#31%50*B#3140/5>#M,)#)E)3&+0<)5#415%#+%17#&5#+,)#3%/84*$#8(%3)55)5#^..;...#3140/5#4#$)4(#4*7#%33450%*411$#/49)5#4#/05+49);#
6,03,;#+,)$#54$;#@*&/A(%<07)*+#05#[&039#+%#()/)7$#%*3)#+,)#3%/84*$#05#464()#%"#0+>##
#
25#"%(#K04*)#Y3Z0**05;#5,)#()50B*)7#)0B,+#6))95#4B%>#@*&/A(%<07)*+#[&)5+0%*5#,)(#0*+)B(0+$;#30+0*B#5)<)(41#0*5+4*3)5#%"#705,%*)5+$#0*#,)(#8)(5%*41#
10")>#?&+#/%()#+,4*#4#7%_)*#3&(()*+#4*7#"%(/)(#@*&/A(%<07)*+#)/81%$))5;#0*31&70*B#"%(/)(#<03)#8()507)*+5#%"#+,)#3%/84*$;#3%*"0(/)7#5%/)#%(#411#%"#
Y3Z0**05'#411)B4+0%*5>##
#
2*B)10[&)#?(439)++#645#4#3140/5#,4*71)(#0*#+,)#3%/84*$'5#,)47[&4(+)(5#0*#C,4++4*%%B4>##
#
O2:%&+#+,)#/0771)#%"#+,)#/%*+,;#+,)$'7#1)+#&5#9*%6#0"#6)#6)()#%*#+(439#+%#/))+#%&(#7%114(#4/%&*+#"%(#+,)#/%*+,;#4*7#0"#6)#6%&17*'+;#+,)$'7#()411$#5+4(+#
8&5,0*B#&5#+%#"0*7#/%()#%(#+%#B)+#+,)#%*)5#6)#+,%&B,+#6)#3%&17#B)+#31%5)7;P#5,)#5407>##
#
Z0*4#R4(+1)$#6%(9)7#"%(#"0<)#$)4(5#45#4#3140/5#,4*71)(#0*#+,)#3%/84*$'5#,)47[&4(+)(5>#D,)#()50B*)7#4#/%*+,#4B%>##
#
#)*(+,-.#2*7#0"#+,)$#6%&17#54$#+%#&5#+,4+#+,)()#6)()#*%#+4(B)+5;#*%#/%*)$#+4(B)+5#+,4+#6)#6)()#40/0*B#"%(#)43,#/%*+,;#$%&#6%&17#54$`##
5*)6+,-.#!+#645#6)11#9*%6*#+%#)43,#0*70<07&41;#)43,#%*)#%"#&5#4*7#+%#)<)($#7)84(+/)*+>#!+#645#5+4*74(7;#!#/)4*#74$#0*#74$#%&+#+,)()#6)()#+4(B)+5>#
M,)()#6)()#B%415>##
#)*(+,-.#D%#$%&'()#54$0*B#+,)#3%/84*$#05#1$0*BX##
5*)6+,-.#M,4+'5#6,4+#!'/#54$0*B>##
#)*(+,-.#4*7#6)()#+,)5)#+4(B)+5#=&5+#5&BB)5+0%*5#%(#B&07)10*)5X##
5*)6+,-.#%,#*%#0+#645#5)+>#!#/)4*#+,05#05#+,)#4/%&*+>#T)#6)()#B0<)*#+,)#)E43+#7%114(#4/%&*+#+,4+#6)#6)()#+4(B)+0*B;#4*7#+%64(7#+,)#)*7#%"#+,)#
/%*+,;#0"#6)#6)()#"4(#:),0*7;#6)#6%&17#6,4+'5#3411)7#4#:10+_#0*#+,)#%(+,%8)703#4()4#6,)()#)<)($:%7$#6%&17#3%/)#0*#%*#D4+&(74$#4*7#6)'7#B%#+,(%&B,#
%&(#3140/#"01)5>#!"#+,)$'7#:))*#B%*)#+,(%&B,#V.#+0/)5#4*7#()<0)6)7#V.#+0/)5#:$#/4*4B)(5;#3%*5&1+4*+5;#6)#6%&17#5+011#B%#+,(%&B,#%&(#3140/5;#%&(#3%F
6%(9)(5#3140/5;#%+,)(#7)84(+/)*+'5#3140/5;#+($0*B#+%#"0*7#5%/)+,0*B#+,4+#/0B,+#=&5+#G#)<)*#0"#645#4#+)3,*03410+$#G#5%/)+,0*B#6)#3%&17#31%5)#+,4+#3140/#
%*>#2*7#+,)#8()55&()#%*#+,)#3140/5#()8()5)*+4+0<)5#645#5%#0*+)*5)#+,4+#6)#")1+#6)#,47#+%#B%#0*#+%#31%5)#+,4+#3140/>##
#)*(+,-.#]%&#9*)6#%"#8)%81)#6,%#6)()#()411$#7054:1)7#4*7#+,)0(#3140/5#6)()#+)(/0*4+)7#:)34&5)#0*#+)(/0*4+0*B#+,%5)#3140/5#@*&/A(%<07)*+#6%&17#
54<)#/%*)$>##
5*)6+,-.#J,#$)5;#%,#$)5##
#)*(+,-.#U%#7%&:+#4:%&+#0+X##
5*)6+,-.#U%#7%&:+#4:%&+#0+>##
#)*(+,-.#2*7#707#$%&(#5&8)(<05%(5#9*%6#+,4+#$%&#6)()#+)(/0*4+0*B#1)B0+0/4+)#3140/5X##
5*)6+,-.#M,)$#,47#+%#B0<)#+,)#488(%<41#+%;#:)"%()#6)#3%&17>#25#4#3140/5#,4*71)(;#6)#707#*%+#,4<)#+,)#8%6)(#%(#+,)#4&+,%(0+$#+%#31%5)#+,)#3140/#
%&(5)1<)5>#!+#,47#+%#:)#50B*)7#%""#%*#:$#%&(#3%*5&1+4*+#4*7#%&(#/4*4B)(>##
#)*(+,-.#2*7#,%6#/&3,#/%*)$#4()#6)#+4190*B#4:%&+>#T,4+#6)()#+,)$#1%%90*B#+%#5,&+#7%6*#)<)($#/%*+,X##
5*)6+,-.#2*$6,)()#"(%/#I#+%#H^#/0110%*>#!"#4*%+,)(#7)84(+/)*+#*))7)7#,)18;#+,)$#6%&17#:&/8#0+#&8#+%#H^#/0110%*#4#/%*+,>##
#
@*&/A(%<07)*+#+%17#&5#+,)#3140/5#,4*71)(5#,47#*%#"0*4*3041#0*3)*+0<)#+%#+)(/0*4+)#+,)#3140/5#%"#7054:1)7#8%103$,%17)(5>#Y03,)11)#A4$*);#4#"%(/)(#
47/0*05+(4+0<)#45505+4*+;#54$5#+,4+'5#*%+#+(&)N##
#
/207,++,.#M,)#%*)5#+,4+#9*)6#,%6#+%#7%#6,4+#645#459)7#%"#+,)/;#+,)$'()#+,)#%*)5#+,4+#B%+#+,)#:%*&5)5>##
#)*(+,-.#2*7#6,4+#645#459)7#%"#+,)/X##
/207,++,.#C1%5)#+,)#3140/5>##
#)*(+,-.#]%&#54$#+,4+#60+,%&+#4*$#,)50+4+0%*>##
/207,++,.#!#546#0+#%*#4#7401$#:4505>##
5*)6+,-.#+,)()#6)()#5+4""#/))+0*B5#+,4+#6)#54+#0*#4*7#+,)#/4*4B)(#6%&17#54$#5%#4*7#5%#=&5+#31%5)7#V#/0110%*#3140/#+%74$#4*7#)<)($:%7$#6%&17#B0<)#
+,)/#4#,4*7#4*7#V#%(#W#6))95#14+)(;#1%6#4*7#:),%17;#+,4+#8)(5%*#6%&17#)*7#&8#:)0*B#8()5)*+)7#60+,#4#:%*&5;#4#3,)39;#/%*)$>##
#
!+#645*'+#=&5+#3140/5#,4*71)(5#6,%#6)()#&*7)(#8()55&()#+%#7)*$#3140/5N##
#
O!#546#+,)#54/)#+,0*B;P#54$5#K(>#Q)(B41#Y3D,4(($#6%(9)7#"%(#@*&/A(%<07)*+#"%(#*)4(1$#+6%#$)4(5#45#4*#0*F,%&5)#8,$50304*#()<0)60*B#7054:010+$#
3140/5>#K(>#Y3D,4(($#54$5#+,)#3%/84*$#8()55&()7#,0/#4*7#%+,)(#7%3+%(5#+%#B%#41%*B#60+,#+,)#3140/5'#,4*71)(5#7)3050%*5#+%#+)(/0*4+)#3140/5N##
#
/0$7*))-.#M,)#7)3050%*#645#*)4(1$#4164$5#/47)#4*7#6)#6)()#+%#*%+#&85)+#+,)#4881)#34(+#4*7#B0<)#+,05#%80*0%*#6,03,#645#3%*+(4($#+%#)<)($:%7$#
)15)'5>##
?(471)$#K07*'+#+,)#3%/84*$#B0<)#$%&#+,)#%8+0%*#+%#()[&)5+#/%()#+)5+5;#/%()#/)70341#0*"%(/4+0%*#4:%&+#+,)#3140/4*+X##



/0$7*))-.#])5;#+,)#%8+0%*#645#+,)();#:&+#6,)*)<)(#!#707#0+#!#B%+#0*+%#+(%&:1)>##
?(471)$N#6,$#6%&17#+,4+#B)+#$%&#0*#+(%&:1)X##
/0$7*))-.#!+#6%&17#:1%6#+,)#+4(B)+#64$#:439;#4*7#+,)#+)4/#6)()#<)($#7)8)*7)*+#%*#/)#45#+,)#8,$50304*#+%#5&88%(+#+,)0(#43,0)<0*B#+,)#B%41>##
?(471)$#J"#/))+0*B#+,4+#+4(B)+;#+,)#7%114(#"0B&()X##
/0$7*))-.#])4,;#5%#!#645#B)++0*B#4#1%+#%"#&85)+#8)%81)#3%/0*B#0*+%#/$#%""03)#54$0*BN#O]%&'()#*%+#,)180*B#&5;#7%3aP##
#
2+#"0(5+;#K(>#Y3D,4(($#54$5#,)#707#3,4*B)#,05#/)70341#%80*0%*#%*3)#%(#+603)#+%#81)45)#,05#5&8)(<05%(>#M,)*;#,)#7)307)7#,)#3%&17#*%#1%*B)(#7%#+,4+>#
D0E#/%*+,5#4B%;#@*&/A(%<07)*+#"0()7#K(>#Y3D,4(($>#R)#05#*%6#5&0*B#+,)#3%/84*$#"%(#S6(%*B"&1#+)(/0*4+0%*>P##
#
#)*(+,-.#@*&/#A(%<07)*+#54$5#+,4+#+,)#055&)#60+,#$%&#645#8(%7&3+0<0+$b#+,4+#$%&#6)()#51%6#+%#50B*#%""#%*#$%&(#3140/5>##
/0$7*))-.#!#6%&17*'+#50B*#%"";#$)5>#!#6%&17*'+>#!#()"&5)7>##
#)*(+,-.#T)()#%+,)(#7%3+%(5#0*#+,)#3140/5#7)84(+/)*+#8()55&()7#+%#50B*#%""#%*#+)(/0*4+0%*5X##
/0$7*))-.#T)#411#6)()>#2*7#5%/)#7%3+%(5#707#4*7#5%/)#7%3+%(5#707*'+>##
5*)6+,-.#T)#9*)6#6,4+#7%3+%(5#+%#5)*7#0+#+%#4*7#6,4+#*%+#+%>#!"#6)#64*+)7#+,4+#3140/5#31%5)7;#6)'7#5)*7#0+#5&3,#4*7#5&3,#7%3+%(>##
#
C1%50*B#+,%5)#)E05+0*B#3140/5#G#%(#7)*$0*B#*)6#%*)5#F#,45#1)7#+%#*)4(1$#W;...#1465&0+5#4B40*5+#@*&/A(%<07)*+#0*#+,)#845+#"0<)#$)4(5>#Z0*4#R4(+1)$#
54$5#+,)#3%/84*$'5#146$)(5#64(*)7#3140/5#,4*71)(5#+%#:)#)E+(4#34()"&1#4:%&+#7)*$0*B#3140/5#0*#3)(+40*#5+4+)5N##
#
5*)6+,-.#T)#6%&17#B)+#B&074*3)#45#"4(#45#6,4+#5+4+)#$%&#/0B,+#:)#4:1)#+%#31%5)#+,05#3140/#0*>#M,4+#/4$#*%+#B0<)#&5#+(%&:1)#0*#+,)#3%&(+5>#T,4+#5+4+)#
6%&17#:);#%94$#+,05#05#4#+%&B,)(#5+4+);#+,)$'<)#5+(%*B#0*5&(4*3)#3%//0550%*)(5;#+,)$'<)#B%+#5+(%*B#3%&(+5;#+,)$'<)#B%+#3%&(+5#+,4+#"4<%(#+,)#0*5&()7>#
?)++)(#*%+#/)55#60+,#+,05#%*)#+%%#/&3,>##
#)*(+,-.#M)11#/)#6,4+#$%&#+,0*9#+,)#8,01%5%8,$#%"#+,05#3%/84*$#05N##
5*)6+,-.#M,)0(#8,01%5%8,$#645#31%5)#0+#0"#$%&#34*#31%5)#0+>#!"#+,)()#645#4*$#64$#8%550:1)#+%#31%5)#0+>#M,4+#645#+,)#:%++%/#10*)>##
1*)*8,3(2.#c<)($#0*5&(4*3)#7)84(+/)*+#0*#+,05#*4+0%*#%&B,+#+%#:)#+490*B#4#,4(7#1%%9#4+#+,05#50+&4+0%*##
#
d45+#6))9;#L%,*#Z4(4/)*70#645#()F)1)3+)7#+%#,)47#+,)#C410"%(*04#K)84(+/)*+#%"#!*5&(4*3)>##
#
#)*(+,-.#R%6#34*#4*#0*5&(4*3)#3%/84*$#7)307)#0*#47<4*3)#+,)#8)(3)*+4B)#%"#3140/5#+,4+#5,%&17#:)#+)(/0*4+)7X##
1*)*8,3(2.#R%6#34*#+,)$X#T)11;#+,)$#34*#0"#+,)$#64*+#+%#:()49#+,)#146;#0"#+,)$#64*+#+%#B%#4B40*5+#+,)#*%(/41#8(43+03);#4*7#0"#+,)$#64*+#+%#B)+#:0B#
1465&0+5>#!+#05#*%+#+,)#+,0*B#+%#7%>##
#)*(+,-.#A(%<07)*+'5#47=&5+)(5#488)4(#+%#:)#&*7)(#8()55&()#+%#0*3()45)#+)(/0*4+0%*5>##
1*)*8,3(2.#cE43+1$>##
#)*(+,-.#J*#+,)#"43)#%"#0+;#6,4+'5#6(%*B#60+,#+,4+>##
1*)*8,3(2.#M,05#90*7#%"#+,0*B#6011#1)47#+%#8(%:1)/5>#!+'11#1)47#+%#"(4&7#:$#+,)#0*5&(4*3)#3%/84*$#4B40*5+#+,)#3%*5&/)(;#4B40*5+#+,)#8%103$F,%17)(>##
#)*(+,-.#K%#$%&#5))#4#84++)(*#,)()X#T,4+#7%)5#0+#54$#4:%&+#+,05#3%/84*$X##
1*)*8,3(2.#M,)()'5#:))*#5&33)55"&1#1465&0+5#4B40*5+#+,05#3%/84*$#0*#6,03,#")7)(41#3%&(+5#:$#&*4*0/%&5#<)(703+5#,4<)#055&)7#8&*0+0<)#74/4B)5#"%(#
+,05#90*7#%"#43+0<0+$>#M,4+'5#4*%+,)(;#*%+#4#64(*0*B#50B*;#+,4+'5#4#31)4(#50()*#%&+#0*#+,)#5+())+5#54$0*B#ST,4+#05#B%0*B#%*#,)()>##
#
M)7)53%;#+,)#)$)#5&(B)%*#60+,#A4(90*5%*'5#K05)45);#5&)7#+,)#3%/84*$;#4*7#4#=&($#464(7)7#,0/#We#/0110%*#7%114(5>#M%#4<%07#4#1)*B+,$#488)41;#K(>#
M)7)53%#5)++1)7#60+,#@*&/A(%<07)*+#"%(#4*#&*70531%5)7#5&/>##
#
#)*(+,-.#!"#+,05#3%/84*$#9*%65#+,4+#+,)$'()#B%0*B#+%#:)#,0+#60+,#+,)5)#1465&0+5#4*7#+,)$'()#B%0*B#+%#1%5)#5%/)#%"#+,)/;#+,4+#+,)()'5#B%0*B#+%#:)#:47#
8&:1030+$;#6,$#6%&17#+,)$#7%#+,05X##
#
1*)*8,3(2.#!+'5#4*#)[&4+0%*;#4*#)3%*%/03#)[&4+0%*>#R%6#/4*$#6011#6)#1%5)X#R%6#/&3,#:&50*)55#6011#6)#1%5)X#f)(5&5#,%6#/&3,#6011#6)#B40*#:$#
7)*$0*B#+,)5)#3140/5>#D%#+,)$'()#7%0*B#+,4+#)3%*%/03#)[&4+0%*#4*7#+,)$'()#54$0*B;#OT)'11#(&*#+,)#(059#%"#+,)#1465&0+5>#T)'11#(&*#+,)#(059#%"#+,)#:47#
8&:1030+$;#4*7#8(%:4:1$#+,)#7)84(+/)*+5#%"#0*5&(4*3)#4()#451))8#4*$64$>#D%#1)+'5#B%aP##
#
T,01)#+,)#B()4+#/4=%(0+$#%"#1465&0+5#4B40*5+#@*&/A(%<07)*+#4()#5)++1)7#%&+#%"#3%&(+;#4*7#+,)#3%/84*$#54$5#0+#60*5#/%5+#%"#+,%5)#+,4+#7%#B%#+%#+(041#F#
+,05#6))9#0+#1%5+#4#:0B#%*)>#2#")7)(41#3%&(+#0*#D4*#Q(4*3053%#&8,)17#4#gI>-#/0110%*#=&7B/)*+#4B40*5+#@*&/A(%<07)*+#54$0*B#0+#5,%6)7#:47#"40+,#0*#
+4(B)+0*B#4#3140/#"%(#31%5&();#4*7#+,4+#0+#)/81%$)7#:045)7#/)70341#)E4/0*)(5#4*7#0/8(%8)(1$#7)5+(%$)7#/)70341#4*7#%+,)(#()8%(+5>#M,)#3%&(+#055&)7#
4*#0*=&*3+0%*#%(7)(0*B#+,)#3%/84*$#+%#5+%8#+,%5)#8(43+03)5>##


